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Anabela Prista Saraiva Serrano, completed her PhD in Information and Communication on Digital Platforms in
2014/12/04 at the University of Porto, and her degree in History in 1991 at the Faculty of Arts and Humanities of
University of Porto. She is an Assistant Professor at the Polytechnic of Porto. Porto Accounting and Business
School. She is also a Researcher at the University of Porto (CITCEM) and at the Polytechnic of Porto (CEOS.PP),
and has been a scientific reviewer in several publications from conferences and scientific publishers. Her
research principal areas are: Information retrieval; Knowledge Organization Systems; Information science;
Information management; Artificial Intelligence impact; Digital libraries; Digital archives; Digital repositories;
Human-Computer Interaction; Eye tracking. Professional roles: August 1, 2016 - Present She has been
teaching exclusively as an Assistant Professor at the Instituto Superior de Contabilidade e Administracao of the
Instituto Politécnico do Porto since August 1, 2016. In the course of her teaching activity, she has performed the
following duties: - Member of the Information Systems Scientific Area; - Member of the Master's Degree in
Business Information; - Member of the Plenary of the Degree in Documentation and Information Sciences and
Technologies; - Supervisor of dissertations for the Master's in Business Information - 2016/ (3 completed by
December 2018); - Internship supervisor for the Master's Degree in Business Information - 2016/2017
(concluded on December 6, 2017); - Dissertation supervisor for the Master's Degree in Management Consulting
- 2017/2019 (concluded on December 4, 2019); - Chair of Public Defense Juries for CTDI Final Internship Reports
- 2017/ ; - Arguing examiner for the public defense of final CTDI internship reports - 2017/ ; - Supervisor of CTDI
internship final reports - 2016/ ; - Teacher of 12 curricular units (Research in Information Retrieval, Information
Retrieval, Information Retrieval and Evaluation, Information Retrieval and Evaluation (course 7000), Digital
Libraries and Archives, Organization of Knowledge in Digital Environments, Information Analysis and
Representation |, Information Analysis and Representation Il, Management of Information Services,
Management of Information Processes and Resources, Project Management - 2016/ ), Information and
Technology Policies, Theory and Method of Communication and Information Sciences; - Teacher of
Theoretical-Practical classes and Practical and Laboratory classes of the above-mentioned curricular units; -
Member of Assessment Boards for various curricular units - 20 in the 2016/2017 academic year as Chair of the
Board (6) and as a member, 6 in the 2017/2018 academic year as Chair of the Board, 7 in the 2018/2019
academic year as Chair of the Board in 6 and as a member in one; - Member of the IPP Over-23 Selection
Board for the LCTDI - 2018/ ; - Member of the Jury for the History Specific Test for IPP Over 23s - 2016/ ; -
Member of the Jury for Special Competitions for the LCTDI - 2017/ ; - Member of the Scientific Committees of
the CTDI Meeting in 2018 and 2019; - Responsible for organizing various events at ISCAP in 2018 (4) and
member of the Organizing Committee of the 1st Conference on BSLA 2018. October 1st, 2003 - July 3l1st, 2016
She worked exclusively as an Assistant Professor at the School of Industrial and Management Studies of the
Polytechnic Institute of Porto from December 5, 2014 to July 31, 2016. She taught in the category of Assistant,
on an exclusive basis, between October 19, 2004 and December 4, 2014, and as an Assistant in the academic
year 2003/2004, from October 1, 2003, at the same school of the Polytechnic Institute of Porto. During her
teaching career, she performed the following duties: Member of the Technical-Scientific Council of ESEIG/IPP
(2015/2017 biennium); Member of the Pedagogical Council (2011-2013 and 2013-2015
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Knowledge fields

Social Sciences - Media and Communications - Information Science
Social Sciences
Social Sciences - Media and Communications - Information Science

Languages
Language Speaking Reading Writing Listening Peer-review
English Advanced Proficiency Proficiency Proficiency Proficiency
(C1) (C2) (C2) (C2) (C2)
French Advanced Proficiency Proficiency Proficiency Advanced
(C1) (C2) (C2) (C2) (C1)
Portuguese Proficiency Proficiency Proficiency Proficiency Proficiency
(C2) (C2) (C2) (C2) (C2)
Italian Beginner (A1)  Advanced Beginner (A1)  Upper
cn intermediate
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(B2) (B2)
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Major in Nao Aplicavel
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arquivos e bibliotecas digitais" (THESIS/DISSERTATION)
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Ciéncias Documentais (Post-Bachelor's Specialization) 15,3

Major in Documentacao e Biblioteca

Universidade do Porto Faculdade de Letras, Portugal

Histoéria (Licenciate Degree)
Major in Nao Aplicavel

12,3

Universidade do Porto Faculdade de Letras, Portugal
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Researcher (Research)

Universidade do Porto Faculdade de
Letras, Portugal

Researcher (Research)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Researcher (Research)

Universidade do Porto Faculdade de
Letras, Portugal

Researcher (Research)
Universidade de Aveiro, Portugal
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Andrade, Jaqueline Almeida de. "Avaliagao do impacto da utilizagdo do
Sistema Eletrénico de Informagdes nos processos de gestdo de pessoas do
Instituto Federal de Rondénia". Master, 2019. http://hdl.handle.net/10400.
22/15069.

Araujo, André Romao Maia. "Cloud Computing e gestao de conhecimento em
contexto organizacional". Master, 2018. http://hdl.handle.net/10400.22/13280.

Moreira, Hugo Miguel da Silva. "Um novo modelo de gestao documental para a
Escola Superior de Saude de Santa Maria". Master, 2017. http:;//hdl.handle.
net/10400.22/11184.

Ferreira, Rui Telmo Dias. "A gestao colaborativa da informagao numa estrutura
de servicos partilhados: o caso da FADEUP". Master, 2017. http://hdl.handle.
net/10400.22/11180.

Anabela Prista Saraiva Serrano. "Sistemas de informacao e qualidade: a
avaliacdo de arquivos e bibliotecas digitais". PhD, 2014. http://hdl.nandle.
net/10216/87760.

A biblioteca digital ou o0 acesso global. Este documento constitui um estudo de
caso de gestdo estratégica aplicada a uma grande biblioteca universitaria com
enormes caréncias do ponto de vista financeiro, de equipamento g, sobretudo,
de recursos humanos. A solucao encontrada, no seio do estudo de gestao
estratégica, é a de criar uma biblioteca digital como forma de proporcionar um
"volte-face" estimulante que dinamize o referido servico,. 2014. Serrano,
Anabela Prista Saraiva. http://ojs.letras.up.pt/index.
php/paginasaeb/article/view/131.
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2016 - 2017/12/06
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Avaliagdo do impacto da utilizagao do
Sistema Eletrénico de Informacdes nos
processos de gestao de pessoas no
Instituto Federal de Ronddnia

Supervisor

Cloud Computing e Gestao de
Conhecimento em contexto
Organizacional

Supervisor

A gestao colaborativa da informacao,
numa estrutura de servicos partilhados
—o caso da FADEUP

Supervisor

Um novo modelo de gestao
documental para a Escola Superior de
Saude de Santa Maria

Supervisor

Event name
Type of event (Role)

Everyone Competent, Everyone Digital:
Teaching and Working in the Age of Al -
October 15, 2018

President of the Organizing Committee
— Partners: APDSI, CEOS.PP, CIC.Digital
Porto, ISCAP/P.Porto (2018/10/15 -
2018/10/15)

Round table (President of the
Organising Committee)

Jury of academic degree

2019/12/04
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Supervisor

Information science

President of the jury

Information science

President of the jury
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President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury
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André Romao Maia Araujo (Master)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdo do Porto, Portugal

Vera Moénica Silva Teixeira (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Lucas Alexandre Salgado Marques
(Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Juliana Sofia Cardoso Soares (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdao do Porto, Portugal

Joana Luis da Silva (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Inés Vieira Goncalves (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Cidalia Maria Ferreira da Silva (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdao do Porto, Portugal

Bruno de Jesus Gongalves de Oliveira
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Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdo do Porto, Portugal

Barbara Manuela Vieira da Silva (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Catarina Marques Oliveira Pontes
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Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal
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2018/07

2018/07

2018/07

2018/07

2017/12/06

2017/12/06

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

Information science

President of the jury

A gestao colaborativa da informacao,
numa estrutura de servicos partilhados
— o caso da FADEUP

Supervisor

Um novo modelo de gestao
documental para a Escola Superior de
Saude de Santa Maria

Supervisor

Ad Hoc journal article review

2025 - Current

2022 - Current

2024/05 - 2024/1

2022/11/03 - 2022/11/05
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Journal title (ISSN)

Revista Ciéncia Aberta Luséfona

Records Management Journal

Livro de Atas do CNaPPES.24 - 10.° Congresso

Anabela Prista Saraiva Serrano

Catarina de Lurdes Gomes da Siva
Machado (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdao do Porto, Portugal

Tiago Emanuel Ribeiro Nunes (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Soénia Catarina Martins dos Santos Vaz
(Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Mariana Ferreira Figueiredo (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdo do Porto, Portugal

Mariana Ferreira Figueiredo (Other)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Rui Telmo Dias Ferreira (Master)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracao do Porto, Portugal

Hugo Miguel da Silva Moreira (Master)

Instituto Politécnico do Porto Instituto
Superior de Contabilidade e
Administracdo do Porto, Portugal

Publisher

Conferéncia Luséfona de Ciéncia
Aberta

EMERALD GROUP PUBLISHING
LTD

P.PORTO - Edi¢cdes Politema

Nacional de Praticas Pedagdgicas no Ensino

Superior (978-989-9226-01-2)

CAPSI 2022 - 22° Conferéncia da Associagao

Portuguesa de Sistemas de Informacgado, 3a 5

de novembro de 2022, Universidade de

Santiago, Cabo Verde/Instituto Politécnico de

2026/09/23
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2021 - 2021

2021 - 2021

Santarém/ISCTE - Instituto Universitario de
Lisboa/Universidade de Evora

Revista Acervo

Book "Cultural Heritage and Its Impact on
Territory Innovation and Development"

Conference scientific committee

2026/12/10 - 2026/12/10

2026/11/12 - 2026/11/14

2026/10/06 -
2026/10/09

2026/07/09 -
2026/07/1

2026/03/26 -
2026/03/28

2025/12/09 -
2025/12/09

2025/11/13 - 2025/11/14

2025/11/06 - 2025/11/08

2025/09/08 -
2025/09/1

2025/07/10 -
2025/07/12

2025/04/03 -
2025/04/05
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Conference title

IX Workshop de Pds-Graduacao em Ciéncia
da Informagao (WPGCI)

ICOTTS26 - 8th International Conference on
Tourism, Technology and Systems

ConfOA - 172 Conferéncia Luséfona de Ciéncia
Aberta — 2026

ICITED26 - 6th International Conference in
Information Technology & Education

ICISMED26 - 2nd International Conference in
Information Systems and Medicine

SEI'25 -7° Simposio de Engenharia
Informatica 2025

VIl CONGRESSO ISKO ESPANHA E PORTUGAL

ICOTTS25 - 7th International Conference on
Tourism, Technology and Systems

ConfOA - 16% Conferéncia Luséfona de Ciéncia
Aberta — 2025

ICITED2S - 5th International Conference in
Information Technology & Education

ICISMED?25 - 1st International Conference in
Information Systems and Medicine
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Arquivo Nacional, Brazil

IGI Global

Conference host

Faculdade de Letras da
Universidade do Porto / Grupo
de Trabalho de Ciéncia da
Informacao da SOPCOM

EAFIT University, Colombia /
Polytechnic University of Porto,
Portugal

Universidade do Algarve,
Portugal / Universidade do
Minho, Portugal / IBICT, Brasil /
FCCN, Portugal / FCT, Portugal

Federal University of Bahia, Brazil
/ University of Sao Paolo, Brazil /
Polytechnic University of Porto,
Portugal

Autonomous University of Chile,
Chile / Polytechnic University of
Porto, Portugal

ISEP / P.PORTO, Portugal

Faculty of Arts and Humanities
of the University of Porto (FLUP),
University of Porto, Portugal

Technical University of the
Atlantic, Cabo Verde /
Polytechnic University of Porto,
Portugal

Universidade Federal de Goias,
Brasil / Universidade do Minho,
Portugal / IBICT, Brasil / FCCN,
Portugal / FCT, Portugal

Pernambuco University, Brazil /
P.PORTO, Portugal

Autonomous University of Chile,
Chile / Polytechnic University of
Porto, Portugal
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2024/10/17 - 2025/01/15
2024/10/30 -

2024/10/31

2024/10/01 -
2024/10/04

2024/07/11 -
2024/07/13

2024/07/08 -
2024/07/09

2023/12/14 - 2023/12/14

2023/11/02 - 2023/11/04

2023/09/18 -
2023/09/21

2023/06/29 -
2023/06/30

2022/12/07 -

2022/12/07

2022/11/03 - 2022/11/05
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SEI'24 - 6° Simpdsio de Engenharia
Informatica 2024

ICOTTS24 - 6th International Conference on
Tourism, Technology and Systems, 30-31
October 2024, Madeira, Portugal, University of
Madeira / P.PORTO

ConfOA - 15% Conferéncia Luséfona de Ciéncia
Aberta 2024, 1-4 de Outubro de 2024, Porto,
Portugal, Escola Superior de Enfermmagem do
Porto / Universidade do Minho / IBICT / FCT

ICITED24 - 4th International Conference in
Information Technology & Education, 11-13 July
2024, Recife, Brasil Pernambuco University /
UNINOVO University Center / P.PORTO

CNaPPES.24 -10.° Congresso Nacional de
Praticas Pedagdgicas no Ensino Superior

SEI'23 - 5° Simpdsio de Engenharia
Informatica 2023, 14 de Dezembro de 2023,
Porto, Portugal https://sei.dei.isep.ipp.
pt/committees/

ICOTTS23 - 5th International Conference on
Tourism, Technology and Systems 2-4
November 2023 Bacalar, Mexico Andhuac
University / P.PORTO https://cajvidal.wixsite.
com/icotts23/committees

ConfOA - 147 Conferéncia Luséfona de Ciéncia
Aberta — 2023, 18 a 21 de Setembro de 2023,
Natal, Brasil, Universidade Federal do Rio
Grande do Norte (UFRN) / Universidade do
Minho / IBICT / FCT https://confoa.rcaap.
pt/2023/submissoes-on-line/comissao-
cientifica/

ICITED23 - 3rd International Conference in
Information Technology & Education, 29-30
June 2023, Manaus, Brazil, Nilton Lins
University / P.PORTO https://cajvidal.wixsite.
com/icited23/committees

SEI'22 - 4° Simpodsio de Engenharia
Informatica 2022, 7 de Dezembro de 2022
Porto, Portugal ISEP / P.PORTO https://sei.dei.
isep.ipp.pt/sei22/comissoes.html

ICOTTS22 - 4th International Conference on
Tourism, Technology and System, 3-5
November 2022, Santiago do Chile, Chile,
Organizagao: Autonomous University of Chile
/ P.PORTO Https://cajvidal.wixsite.
com/icotts22/committees
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ISEP / P.PORTO, Portugal

University of Madeira, Portugal

Escola Superior de Enfermagem
do Porto, Portugal

Pernambuco University /
UNINOVO University Center,
Brazil

ISCAP / P,PORTO, Portugal

ISEP / P.PORTO, Portugal

Anahuac University, Bacalar,
Mexico

Universidade Federal do Rio
Grande do Norte (UFRN), Brazil

Nilton Lins University, Manaus,
Brazil

ISEP / P.PORTO, Portugal

Autonomous University of Chile,
Santiago del Chile, Chile
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2022/10/10 - 2022/10/12

2022/07/14 -
2022/07/16

2021 - 2021

2021 - 2021

2020 - 2020

2020 - 2020

2019 - 2019

2019 - 2019

2018 - 2018

ConfOA -13° Conferéncia Luséfona de Ciéncia
Aberta —2022,10 a 12 de Outubro de 2022,
Maputo, Mocambique, Universidade Eduardo
Mondlane / Universidade do Minho / IBICT /
FC

ICITED22 - 2nd International Conference in
Information Technology & Education, 14-16
July 2022, Rio de Janeiro, Brazil, ESPM -
Higher School of Advertising and Marketing /
P.PORTO https://cajvidal.wixsite.
com/icited22/committees

SEI'21 - Simpdsio de Engenharia Informatica
2021 https://sei.dei.isep.ipp.pt/sei2l/comissoes.
html

ConfOA - 122 Conferéncia Luso-Brasileira
sobre Acesso Aberto 2021

SEI'20 - Simpdsio de Engenharia Informatica
2020

ConfOA - 117 Conferéncia Luso-Brasileira sobre
Acesso Aberto 2020

ETD - 22nd Electronic Theses and
Dissertations Symposium 2019

ConfOA - 107 Conferéncia Luso-Brasileira
sobre Acesso Aberto 2019

ConfOA - 9% Conferéncia Luso-Brasileira sobre
Acesso Aberto 2018

Course / Discipline taught

2020 - 2025

2016 - 2021

2018/06/25 -

© CIENCIAVITAE

Academic session

Theory and Method of Ciéncias e

Information and

Degree Subject (Type)

Anabela Prista Saraiva Serrano

Universidade Eduardo
Mondlane, Maputo, Mozambique

ESPM - Higher School of
Advertising and Marketing, Rio
de Janeiro, Brazil

ISEP / P.PORTO, Portugal

Universidade do Minho, Portugal

ISEP / P.PORTO, Portugal

Universidade do Minho, Portugal

Universidade Portucalense,
Porto, Portugal

Universidade Federal do
Amazonas, Brasil / Universidade
do Estado do Amazonas, Brasil /
Instituto Federal do Amazonas,
Brasil

ISCTE, Instituto Universitario de
Lisboa, Portugal

Institution / Organization

Instituto Politécnico
do Porto Instituto

Communication Sciences

Information Retrieval and
Evaluation

Palestra e Mini-Curso

2026/09/23

Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Programa de Pds-

Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Universidade Federal
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2018/06/25

2015 - 2017

2015 - 2016

2007 - 2016

2007 - 2014

2024 - Current

2023/09/26 - Current

© CIENCIAVITAE

ministrados por
videoconferéncia, em 25 de
Junho de 2018, subordinados
ao tema (Pesquisa no Google e
no Google Académico), aos
cursos de Mestrado e de
Doutorado do Programa de
Po&s-Graduacao em Gestao &
Organizagao do Conhecimento
da Escola de Ciéncia da
Informacao da Universidade
Federal de Minas Gerais.

Project Management

Information Description Il

Information Retrieval

Information and
Communication Sciences

Information and Technology
Policies

Knowledge organization in
digital environments

2026/09/23

Anabela Prista Saraiva Serrano

Graduacao em Gestao

& Organizacao do
Conhecimento
(Doktor (PhD))

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Master in Business
Information (Master's
Degree)

de Minas Gerais
Escola de Ciéncia da
Informacao, Brazil

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Polytechnic of Porto.
Porto Accounting and
Business School,
Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal
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2021/09 - Current

2018/09 - Current

2017/09 - Current

2016/09 - Current

2016/09 - Current

2016/09 - Current

2016 - Current

Distinctions

Other distinction

2013

© CIENCIAVITAE

Information Retrieval

Information Analysis and
Representation |

Process Management and
Information Resources

Research in Information
Retrieval

Information Analysis and
Representation |l

Digital Libraries and Archives

Information Services
Management

Anabela Prista Saraiva Serrano

Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Mestrado em
Informacao
Empresarial (Master's
Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Licenciatura em
Ciéncias e
Tecnologias da
Documentacao e
Informacao
(Licenciate Degree)

Top 5% most viewed @LinkedIn profiles for 2012

LinkedIn Corp, United States

2026/09/23

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Instituto Politécnico
do Porto Instituto
Superior de
Contabilidade e
Administracao do
Porto, Portugal

Page 13



Anabela Prista Saraiva Serrano

2009 PhD Scholarship

Fundacao para a Ciéncia e a Tecnologia, Portugal
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